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Latimer, Beckz

From: Latimer, Becky

Sent: onday, Margrhm9, 2020 4:07 PM
To: (U
Subject: 2019-290-WS

Dear Debra Scroggs,

Protest/Comments will be placed in the Protest File of the Docket listed below and on the Commission’s
Website at www.psc.sc.gov.

e Docket No. 2019-290-WS - Application of Blue Granite Water Company for Approval to Adjust Rate
Schedules and Increase Rates

A Protestant is an individual objecting on the ground of private or public interest to the approval of an
Application, Petition, Motion or other matters which the Commission may have under consideration. A
Protestant may offer sworn testimony but cannot cross-examine witnesses offered by other parties.

According to the Commission’s Rules of Practice and Procedure, filing a Protest does not make you a Party of
Record. A Protestant desiring to become an Intervenor (i.e., a Party of Record) in a proceeding before the
Commission may file a Petition for Intervention within the time prescribed by the Commission.

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission’s
Email Subscriptions at this link: https://dms.psc.sc.gov/Web/Email; or you can follow the individual Docket at
the link listed below:

Docket No. 2019-290-WS - Application of Blue Granite Water Company for Approval to Adjust Rate
Schedules and Increase Rates https://dms.psc.sc.gov/Web/Dockets/Detail/117247

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,
Becky Latimer

2 40 | abed - SM-062-6102 - DSOS - AV 8€:01 01 Ud2JeN 020Z - ONISSIO0Hd HO4 d31d300V



Latimer, Becg

From: Easterling, Deborah

Sent: Monday, March 9, 2020 4:03 PM

To: Latimer, Becky

Subject: FW: [External] Public Comment - Docket 2019-290-WS

T

From: Debra Scroggs <t~ - Tk

Sent: Monday, March 9, 2020 2:51 PM_

To: PSC_Contact <Contact@psc.sc.gov>

Subject: [External] Public Comment - Docket 2019-290-WS

i
PR,

My family has been living ini ™" -7 **% 1979, firstin ahouse on{_ "~ then in one on

=Our experience with Blue Granite water has been horrendous. The service is terrible

and we have enough questions about the quality of water coming through the system to have used
bottled water for cooking and drinking for the last ten years. We seem to regularly receive boil water
notices. Service and quality aside, the cost is beyond belief. It has gone up regularly. Past
increases have not been minor , but this increase of about 50% boggles the mind. | was not able to
attend the meeting in York but | strongly request that you do not reward them with this outrageous
increase that is up for consideration now.

Thank you for your consideration on this matter.

Debra Scroggs__
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